

































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Stanza subject 1: Databases 
 
A(riel):  
1a. And we also have a lot of, um,  
b. what is it, they call them ‘bases’ I think?  
c. I don’t know;  
d. our school gives you a whole info-, information 
e. then they give you passwords to get into it  
f. so we can go, like, safer— 
g. I don’t know what they’re called,  
h. I think they’re called ‘bases’,  
i. I’m not sure.  
j. And, ummm, we can go in THERE,  
k. and find information that we CAN use that  
l. it’s very reliable. 
 
Stanza 2: Search engines 
2a. But other than that 
50 




































































































































































Student 1  
Information literacy?  
Maybe, like,  
finding overall answers  
maybe a place  
where you can get 
58 
a general answer  
but maybe not just— 
maybe it could be 




To me,  
information literacy  
kinda’ just seems  
a broad term for  
how do you see,  
like, information.  
Like, some people-- 
some people are kinda’  
visual, like,  
you can HEAR 
maybe, like a certain (thing) 
you could hear  
a stat, for example  
and someone could say  
“98% of people do this”  
and for some people  
you have to see it 
like, you see a graph  
59 
and you’re, like  
“Oh, I understand this now”  
 cuz you see a visual representation.  
But other people are like,  
“I need it in black and white writing”  
because basically (inaudible) in this society 
—even myself included— 
we all enjoy,  
or we all do,  
we all lie.  
And so,  
when we see anything in black and white 
we’re like, “It’s true”  
Usually, unless it says “fiction” or something on it.  
You KNOW it’s true,  
so you feel secure with it.  
You know, so (pause)  
that’s kinda’ how *I* see it.  
You can see it  
as a broad spectrum of just information  
or just black and white.  
“This is how it is, 
this is how it always has been, 
this is how it always will be.”  
That’s how some people look at it. 
60 
I do. You know,  
cuz I, uh,  
I don’t like 
—there’s like— 
it’s all kinds of different  
it, also— 
Cuz that all just, you know,  
book, it’s also a— 
to ME 
‘information literacy’ doesn’t even have to be  
exactly technically in a BOOK. 
It can be— 
this whole intelligence thing  
if you can remember it,  
are sometimes a story— 
you can get the bits and pieces  
out of it 
if you need to remember it, like.  
When, ah,  
a story I tell my buddies 
is the time I punched a window.  
I was in a bad mood,  
didn’t mean to break it,  
but I punched a window.  
I tell them the story,  
61 
first, well, ‘cuz it’s funny, 
and also to get them to understand, like,  
at one time I’d, like, 
it’s, you gotta make sure— 
I’ll tell the story,  
like when I made one of my friends get (into a 
temper?..unintelligible)  
you gotta keep it in check or else,  
you know, I was, ah, on the All-star Baseball team,  
but after that  
I got like nerve damage for like  
well, for a little bit,  
and well it’s fine now,  
but ah, I couldn’t play baseball.  
So, I was just like,  
“You gotta keep it in check, or you know,  
you can’t go back in time  
and change these things.”  
So, you gotta make sure  













I really don’t know.  
Um, maybe like, 
it’s like… 
finding information from literature?  
Like books, maybe? (laugh).  







Uh. Probably, uh,  
not only, not only  
getting facts like  
and information about a topic,  
but also making sure 
63 
they’re detailed enough  
to be 
to understand them  
and for someone to be able to interpret.  
(Pause) 





Um, I think (rising voice)  
we SORT of went over  
the definition of it,  
like, in one of my classes.  
Um, like,  
I think information literacy is  
being able to find, like,  
the things, that, like,  
the facts that you need 
-- that you want to find.  
And, like, being able to tell, like,  
which sources are credible,  
which sources aren’t. 
Um, and like, being, like,  
64 
I don’t know,  
being, like,  
a smart CONSUMER of information (rising voice)  
That’s what they, like,  
call it and stuff.  
And so, like,  
it’s like going out  
and BUYING stuff,  
like, being able to, like (laugh)  
this is a bad analogy, but  
like being able to, like  
find quality stuff  










Teen (in home study) 
Well, to me,  
65 
it means just  
being able to find and evaluate information.  
Basically, just how well  
you get the information you need  
to complete an assignment,  
or information you just need in your everyday life.  
So it’s about efficiency in my mind.  
And the ability to separate good information  
from less useful information. 
 
SLC:  
What do you mean by “good” information? 
Teen: 
Well, information that would  
satisfy an assignment  
or more broadly  
information that is important and relevant 
to YOU.  
Because, you know  
there IS a lot more information  
available on the internet  
than you could possibly need.  
And it might not be,  
you know, inaccurate,  
but if it’s not the information  
66 
that will help you RIGHT NOW 
then it’s not really “good”.  
So, if you’re “information literate” 
you can more efficiently,  
more quickly  
find the information  
that is adaquate  
for what you need to do, 






























































































































Student 2: Stanza 1: Research process  
Um, the first is, like 
usually the keywords or, like, brainstorming ideas;  
The second one, I THINK, is, like,  
um you would go— 
you would like, um,  
find, like, a broad range of, like, sources  
and then, like,  
you narrow them down into--like,  
ones that, like,  
are questionable 
72 
you probably wouldn’t use them.  
And then, when you have like those,  
(a lot?) of good sources  
you have, um,  
then, like, you would, like, 
find how it pertains, like,  
to your topic  
and, like, if it’s, like, 
sort of on the edge or, like, 
it’s really, like, somewhere, like  
not really pertaining to your topic,  
but has, like,  
some, like, little details in it, 
you’d probably, like,  
want to use them.  
So, you cut down your sources 
until you, like, have a good set 





Student 5: Stanza 1: Research process 
Well, first thing I did  
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probably, uh,  
I tried to brain storm some ideas  
of what I actually wanted to, uh, search for.  
And then—maybe even tried to think of a thesis first.  
And then, after that, I was like,  
alright, well,  
try looking for information online.  
And then, to make sure I had everything going.  
Then, I’ll do the interview. 
And then, I just took bits and pieces of each--  










If it’s a PROJECT, like, 
it’s— 
our teacher’s really specific on, like,  
“use a lot of sources.”  
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Or if, like,  
if they CALL it a “project”, like,  
cuz sometimes they’ll be, like,  
“This is a PROJECT”  
or “This is just a paper or  
this is just an assignment,” 
To ME, those are all different classifications.  
“Assignment” is maybe 5, 10, 15 points, maybe 20, you 
know.  
They’re gonna look at what you do writing.  
And they’re gonna make sure you didn’t copy.  
But besides that  
They’re not gonna be like goin’ crazy over  
what you’re looking at,  
but like  
as long as it’s FACTUAL, you know  
they’re not gonna let you say,  
“Uh, 3 plus 2 equals 7” 
cuz some guy on a random blog told me it was. 
But, um, say if it’s a “project”  
then I know it’s going to be worth a lot  
and I know that  
they really want you to get your sources done  
because—and a lot of projects here and basically since 
—I’m thinking since middle school,  
they didn’t make us do this much in elementary— 
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you have to teach other parts to your class about it.  
So, I don’t want to be responsible for, like,  
messing all these kids up and be like 
 “On a test I got this wrong because of YOU.”  
So-- 
On projects and uh,  
I usually go out more  
looking for information  
and make sure I— 
and I’ll double-check,  
I’ll be, like,  
I’ll make sure I can find the second,  
‘cuz, uh, REALLY 
it’s kinda’ like when you’re doing, uh,  
the same experiment.  
We had to do it a certain amount of times, like three 
times  
So, when I’m looking for information, like, 
 I—I usually need to see it twice  
to make sure  


































Teen: Stanza 1: Research 
I think research 
–in research you shouldn’t have your conclusion  
set in stone  
when you begin.  
Whereas a one-day assignment basically  
you’re just drudging up facts  
and convincing the teacher  
your facts are true.  
A good research assignment,  
you kind of have an idea, a hypothesis,  
even if it’s, you know, 
an English paper or something.  
If it’s a ‘research’ paper,  
you should have a hypothesis,  
but keep your mind open.  
And you have to compile sources  
over a period of time, you know,  
over several days,  
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and you have to be open  
to changing your stance  
if the sources don’t really agree  
with your preconceived notions.  
So, um,  
for a research paper  
you have to look at  
way more sources than you end up citing 
just so you can have  
a better understanding of the topic.  
And um, another thing about a research assignment,  
is that not all the sources  
you cite have to be perfect.  
You know, I,  
for a one-day assignment,  
I definitely want each one of them to be you know  
iron-clad, unbiased.  
But for a research paper what various parties  
Or, you know,  
Like, people or associations say— 
even if it’s lies or even if it’s probably untrue or 
biased?  
You know, that PERSPECTIVE can be  
just as important as, you know,  
as an encyclopedia entry, just as citable.  
As long as you talk about  
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that source’s bias in your paper.  
It can enhance your argument.  
Enhance a counter argument.  
So, the KINDS of sources that, you know,  
I would actually cite in a research paper, you know,  
it’s a far wider variety  









Teen: Stanza 2: Research 
As far as a large project goes,  
you can’t just use Wikipedia.  
I mean, that’s just… 
It’s today’s version of Encylcopedia Britanica.  
Just like, ah,  
kids from earlier generations  
have an encyclopedia set along the wall— 
so they can take it down, 
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the encyclopedia and, you know,  
get their information from there?  
That’s Wikipedia NOW. 
It’s lazy and it’s quick,  
and it might be useful,  
but it doesn’t show a lot of effort.  
And that’s— 
at least at the school level— 
showing effort is HUGE. 
You know, at least you TRIED. 
So that’s another point in the bibliography.  


























Student 5: Stanza 1: Resource 
Well, I guess it could be as— 
I like to think of things as plain and simple.  
A resource can be, uh,  
anything that can give information.  
I mean, cuz a resource— 
a resource doesn’t have to be “good.” 
I mean, a resource could be  
just talking to one of your friends.  
I mean, they— 
82 
and they say something  
that might not be true  
but they ARE a resource.  
I mean.  
Or it could be something  
as sophisticated AS a website 
or something like that.  
 
Student 3: Stanza 1: Resource 
Uh, resource is kinda like a  
(pause)  
for ME it’s kinda like  
where you’re getting your information.  
Resource, you know,  
some people believe,  
it’s just a book, you know,  
a book will tell you what you need to know.  
Some people believe it can be multiple things.  
In my personal opinion,  
it could be almost anything.  
 
Student 1: Stanza 1: Resource 
(Long pause)  
I think… 
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a resource can be anywhere you can find— 
once again— 
RELIABLE information, I mean,  
it could come from a BOOK, Internet, webpage 
um, I mean, (inaudible) 
movie, I mean,  
anything that can give you information OVERall.  
But it has to be, like,  
something, you know,  
that YOU’RE looking for, obviously  
or else it wouldn’t be, you know,  
a resource to YOU.  
it would just be something THERE.  
(inaudible, a joke of some kind)  
just THERE.  
 
Stanza 2: Picture as Resource 
It could even be a picture off the wall.  
I mean,  
you could use THIS picture  
right now to describe “X” 
and every picture holds at least 1000 words. 
You could write a whole paper  
about THIS.  
It’d be HARD,  
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but you could do it.  
So it’s like, I mean,  
we can use a picture  
and see HOW people are feeling,  
who they ARE,  
what time period. 
I mean,  
you could narrow it down  
to SO much. I mean,  
ANYthing.  
You can use ANYthing. 
 
Student 2: Stanza 1: Resource  
A “resource”?  
Um… 
stuff that HAS facts.  
Like--  
something that’s, like,  
basically--  
full of it  
and then, like, um,  
those facts are pretty much accurate, um,  



















Student 2: Stanza 1: Resource, Wikipedia 
But it’s not actually something you can use.  
So, ‘cuz  
I have teachers who tell me  
“Do not use Wikipedia,”  
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“if you do it will not count.”  
So, I mean,  
we’re not allowed to use it,  
so obviously  
it can’t be something good. 
We’re not allowed to use it.  
So, I mean,  
we’re not allowed to use it  
for homework or anything. 
Never looked at it or anything.  
I’ve just heard so many bad things. 
It’s like,  
disregard it.  
 
Stanza 2: Resource, YouTube 
Yeah, and another one is YouTube (raising inflection),  
(My) U. S. History teacher, yeah,  
he told us  
we’re not allowed to use YouTube.  
And it’s for our final project  
where we usually have to have, um,  
a visual aid.  
So, that’s why we were all like,  
“Oh, are you kidding me?  
That’s where we get all our visual aids!” 
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Stanza 3: Resource, Internet 
Right now  
me and two other partners  
we go,  
first thing we went on was internet,  
cuz, you know,  
that’s the first source you go to (lowered voice), 
And we research her (Abigail Smith’s) name.  
 
Stanza 4: Resource, Search engine 
I trust Yahoo.  
And that’s what I go to.  
Some other people go to Google,  
but I don’t trust that as much. 
I research her name (sing song)  
and find out information about her.  
 
Stanza 5: Resource, Book 
Like, I’ve already read in my history book, 
And I’ve read it in another book  
that was in our class already  
that he told us we could use 
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Stanza 6: Resource, internet 
So then I go to the Internet  
and I find out information t 
hat I (pause) think I can use. 
 
Stanza 7: Resource, book 
First thing (rising), ummm,  
if I have a book in the class,  
I’ll look in the book.  
There’s an index in the back,  
THAT’S where I look first. 
THAT’S what I do.  
If he gives me a book to use in the class,  
and he gives me an assignment—or her— 
I’ll look in the index,  
use the name,  
or the person,  
or whatever the topic is,  
so I know what WE’RE talking about first.  
 
Stanza 7: Resource, internet 
And then I’ll go straight to the internet.  
 
Stanza 8: Resource, search engine 







Student 5: Stanza 1: Resource, database 
Uh, well, see the (pause)— 
what’s nice about the databases is  
when you use em, I mean,  
you know, unless you just don’t like  
the information they’re giving you— 
it’s gonna be credible information.  
 
Stanza 2: Resource, internet 
I mean, when you go on the Internet,  
the first one may look GREAT 
and then you go to it,  
and you’re, like,  
“No, this isn’t it.”  
I mean you may go through— 
you could find the first one to be right.  
It could take you ten to find the correct one.  
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Stanza 3: Resource, database 
So, that’s why databases at the school  
give you—a lot.  
I guess,  
more efficient and consistent  
than you (find on?) the internet.  
SLC: Uh hmm. And what about um… So, what’s your 
favorite database—that you use?  
 
Stanza 4: Resource, search engine 
I guess, even though it contradicts what I said, 
Google.  
Just cuz (clears throat) 
For everything in general,  
school and like  
everything else. 
 
Student 4: Stanza 1: Resource, search engine 
Um, usually,  
I’ll go to Google.  
Just because, like,  
I know, like,  
I want a reliable source,  
but I know I’m not going  
to get graded on the sources  
that I use, like 
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if it’s something  








Student 4: Stanza 2: Resource, internet, student use 
I’d say  
some students are good  
and just happen to be able to use Google,  
and stuff like that  
and get away with it,  
but some students who are like 
just not as good, like  
get lower grades  
and are  
“Oh, I don’t care.  
I’ll just use this website  
because it’s right there  
and it’s quick and easy,”  
or “Who cares if it’s wrong,”  
92 
or like “It’s from the internet,” you know.  
So it can go either way.  
But I do know people  
that are good students  
that can use places like Google and Wikipedia.  
Um, I think it depends  
on how they utilize information  














Student 2: Stanza 1: Resource, Wikipedia 
it seems like today  
93 
a lot of people just  
go on the internet to, like,  
Wikipedia is, like,  
the big thing  
just, like,  
go on there, and like,  
find it. 
and then, like,  
you don’t really know  
who’s writing the stuff,  
and, like,  
if anyone went on there  
and changed it, so. 
SLC: So, have you used Wikipedia yourself?  
Student: Uh huh. Yes (smile). 
 
Teen: Stanza 1: Resource, Wikipedia 
There’s some things  
that shouldn’t be included  
just because they aren’t um— 
they don’t look good  
in your bibliography, really.  
You might have read them,  
but you certainly wouldn’t quote them in your paper;  
and you definitely wouldn’t  
94 
put them in your bibliography.  
I’d put Wikipedia at the top of this list  
just because a lot of teachers don’t like it.  
 
Stanza 2: Resource, Wikipedia, meaning of use 
And it kind of says something  
about a report  
if Wikipedia is one of your sources.  
It basically says ‘Lazy.’  
You know, ‘I just hopped on a reckless— 
punched in, you know,  
search terms into Wikipedia,  
and that’s where I got the information from.’  
And (pause)  
teachers really hate to see that.  
 
Stanza 3: Resource, Wikipedia, use hidden 
So, even if it was really valuable information,  
I’d know whoever wrote the Wikipedia article  
had to have gotten it from somewhere, you know,  
I just, you know,  
dig one level deeper  
and get the original source material if possible.  
SLC: So, do you *use* Wikipedia and don’t say it?  







Student 3 Stanza 1: Wikipedia, family identity 
--during D-Day behind enemy lines,  
kind of went in on uh Hitler’s  
uh you know, (unintelligible)  
where he was in the bunker.  
Um, one thing that like I’ve used Wikipedia for is  
you know how everybody  
Googles in their last name sometimes?  
I Googled (Wikipedia) in my, um,  
my mom’s maiden name,  
cuz my uncle was in it, 
so like he was like  
uh there’s a movie and stuff  
and he was portrayed in it  
and it’s kinda cool  
And also cuz my unc- my uncle, like,  
he’s my great uncle was in it (Wikipedia), 
and my uncle,  
my direct uncle  
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Student 2: Stanza 1: Resource, School Library 
SLC: So, do you use the, um—how often do you use the 
school library?  
Student:  
The school library?  
Um, (long pause).  
I’m not sure. (Pause).  
Like (long pause).  
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I come in here for like (embarrassed laugh)  
lunch, when I study.  
and stuff. It’s like a quiet environment. (Pause) 
Um, I look up some books  
that are interesting, um,  
here, but, like,  
I’m not sure if like  
I just COME IN  
to do my research papers, 
Because I don’t have any, like,  
particular projects due.  
So, when like  
around the end of the semester when like  
teachers are giving out projects  
I think I’ll be able to use MORE of it, like (Pause) 
But, like,  
right now it’s not really like (pause)  
USEFUL (embarrassed/apologetic laugh).  
 
Student 5: Stanza 1: Resource, School Library 
Well, besides the computer,  
besides the computers here  
we use the CAI lab.  
Um, (pause)  
I have never checked out a book from this library.  
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I’m not gonna lie.  
I mean, I,  
occasionally one of the librarians will put, um,  
a bunch of books on a cart,  
just to make it easier for us- 
I’ll just look at those.  
I might get information from them,  
but I have never actually gone here  
and checked a book out. 
 
Student 4: Stanza 1: Resource, School Library 
I struggled with it (research project) for awhile.  
I actually tried going on the internet a few times,  
and I emailed my teacher,  
and I was like,  
“I can not find anything on the like internet, like,  
do you have any suggestions?” 
And he was like,  
“Well, I would go to the librarian  
because this is their expertise,  
so they can probably help you.” 
I didn’t want to give up right away.  
I would like go home  
and like try the internet,  
and couldn’t find anything  
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and then just give up for that day.  
And then I’d go, (unintelligible)  
and then eventually I said  
“Okay, I need to get the assignment done,  
so I guess I’ll GO to the library…”  
(laugh) 
 
Student 3: Stanza 1: Resource, School Library 
You know, there are some RULES  
that ARE like kinda  
not so great  
that kinda make it,  
kinda make it  
kinda  
you don’t want to BE there (voice inflection up at end 
which is unusual for him)  
sometimes. 
Um, take, like there’s a thing  
where you don’t get to sit  
two people at a table. (pause).  
I don’t KNOW, like— 
back here it’s three,  
but over there it’s two to a table.  
And we’re always like,  
there’s four chairs at a table,  
101 
and we only get to sit two at one. (laugh)  
And the bad thing is, like, uh,  
we’ll have project,  
and when they, uh,  
don’t want us to talk loud,  
we’ll have four people in a group,  
we’ll have two people— 
we end up with two people at ANOTHER table  
we have to speak kinda LOUD  
because everyone else is kinda loud.  
And WE’RE not (supposed to be) loud,  
so it’s just kinda like, a DISASTER. 
 
Teen: Stanza 1: Resource, School Library 
Um, I think the last couple years …  
um, we were uh  
prevented from going to the library  
based on our last name.  
So there were two groups, like,  
if the last name went from A-P?  
Or something like that?  
You could only use the library on Tuesdays Thursdays 
and Fridays.  
And if you’re last name was, yeah,  
I guess toward the end of the alphabet,  
102 
you used it on Mondays, Wednesdays, and Fridays. 
(Laugh).  
And that was to alleviate the overcrowding problem.  
So people had to scan in  
in the beginning of a period, um,  
and if they got there a second too late  
or they had a last name  
that wasn’t on the list for that day,  
they got turned away.  
And that was because so many teachers  
were using the library  
like any other computer lab.  
So their classes could word process  
or they could do research.  
And it kind of rubbed a lot of us the wrong way,  
because if we needed to print something  
or if we just had to finish our report,  
we always thought the library  
should be somewhere where  
we could go to DO that.  
And towards the end, (of the year)  
it wasn’t really as reliable a place as it used to be. 
SLC: So, that kind of gets to my question, ‘why go to 
the library?’ Why—what function should the school 





Stanza 1: Resource, School Library 
Available technology.  
I think that’s what I would have liked,  
and I think that’s what  
all my friends would have liked.  
Just, the library should be a place  
where we have access to computers,  
access to databases,  
and access to printers.  
During ANY FREE PERIOD WE HAVE. 
You know, libraries should be the failsafe.  
If you forgot to print out a report,  
you should be able to bring it in on a flashdrive  
and print it right there.  
If we need, um,  
a summer, not summer, if we need a, a book  
to read in English class,  
because that’s what your reading day is,  
and you forgot it,  
the library shouldn’t judge us  
because we’re rushing in during passing period. T 
hey should, you know,  
reasonably let us check it out,  
no questions asked,  
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and get it done. 
The library should be a resource  
that is available to us  
pretty much all the time.  
If we respect it  
and we don’t ,you know  
cause trouble,  
the library should be open to us.  
Most students don’t check out books  
out of the library  
unless there’s an assignment  
right at that minute.  
So, technology really IS  
the most important part  
of the library right now.  
 
Stanza 2: Resource, School Library, technology, 
librarian: 
But, librarians and technology,  
the technology happens to be in the library.  
So it’s kind of the librarian’s purview, I guess.  
The computers. They GUARD the computers.  
It’s more— 
the librarians are just there  
to make sure the technology  
is allocated properly.  
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We don’t have enough computers. 
 That’s obvious.  
If we had more computers,  
more computer labs, you know  
the teachers wouldn’t necessarily  
have to go in the library. 
So the librarians oftentimes  
make sure students  
DON’T use computers for web surfing,  
don’t go to forums,  
don’t go play games,  
don’t ,  
DON’T waste time, basically.  
They want to make sure  
the computers are used  
for academic purposes  
at the times when students  
can be in the library.  
You know, it’s kind of enforced, the allocation of the 
technology.  
And almost by definition, there isn’t enough 
technology.  
There can never BE enough;  
so librarians are there  
to kind of make sure  
that people have equal access to it.  
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Whether that means buying a database  
or making sure we share the computer,  
or building a collection of books,  
I know that’s an older technology,  
maybe not as relevant now, um.  
It’s all the same thing.  
It’s making the technology  



































Student 1: Stanza 1: Resource, Google, blocked 










was trying to go on Google 
to get a picture,  
that’s the basic place  
every teenager will go—Google and Yahoo— 
the two main ones I’ve ever heard  
anyone ever talk about.  
She’s like,  
‘I tried to go on Google  
to get a picture—just a general, like,  
baby picture for one of my  
child development classes— 
couldn’t get it.’  
She goes,  
‘They BLOCKED it.’  
And I was like,  
‘They blocked GOOGLE?’  
(Laughter, disbelief) 
I was like,  
‘Where will I get my pictures from?’  
‘Yeah, me too!’  
And I was like,  
‘Horrible.’ 
And (pause), um,  
the school’s trying to block  
out kids from looking at  
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the WRONG THINGS, you know,  
and researching the WRONG THINGS, and-- 
going towards the wrong things,  
and I think that maybe  
they (the school) were looking at 
trying to find out, like,  
what WE were looking at— 
And just giving general information  
about, you know,  
what type of things  
we were looking at and things.  
Maybe taking their OWN survey-- 
--you know, um,  
finding out, maybe  
that we were looking, you know,  
that they weren’t BLOCKING the right information,  
so they should just BLOCK  
the source all together.  
 
Student 5: Stanza 1: Resource, web, blocked 
Oh yeah, it’s (YouTube) blocked here.  
Like, our school— 
I have no idea what’s blocked and unblocked  
cuz some people will go see, like,  
weird stuff on the sites saying…  
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Like, for a while they blocked sites  
that had, like, perverted words or something, like,  
our biology site would block for awhile  
because it contained the word ‘tit’ so.  
Yeah.  
Well, it’s weird,  
teachers can use it  
but WE can’t.  
So, I don’t really get that.  
They think, yeah.  
I don’t know.  
They just want everything blocked.  
Like we— 
at one point, all we could get to was our school site.  
And that’s it. (Pause)  
That was only for a short time, though.  
So. 
 
Student 4: Stanza 1: Resource, blocking 
Yeah, our school has been blocking a lot of things.  
They are even blocking Google images now.  
Which I think is kind of ridiculous.  
Cuz, like,  
I guess people COULD be looking at bad stuff,  
But, like, I mean,  
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it’s gonna happen at home like  
it’s gonna happen at school.  
So, like, what’s the difference?  
Like, and, a lot of people  
haven’t been able to get  
as many things for their projects  
like pictures or, like, video clips  
because that’s been blocked.  
And I personally don’t think  
that students were taking advantage  
of having those as, like,  
a privilege to use,  
so I think it was a little bit unfair.  
 
Student 3: Stanza 1: Resource, blocking 
And then, uh, 
 another thing is,  
the computers at this school  
they have, you know,  
a BLOCKING thing.  
On the websites.  
Basically, the most USELESS tool  
ever created by man.  
There’s certain things  
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that this thing does  
that just is INFURIATING. 
SLC: Like what? 
Student:  
Like, we have a biology website.  
It’s called Biology.com.  
Our teacher gave it to us, you know?  
It let’s you use your book online  
if you don’t bring it to school.  
So, we all love it.  
For a MONTH, no,  
it was about two weeks,  
they BLOCKED it.  
Because in a biology section about,  
there was a, it’s about the body,  
I can go see.  
I don’t, like,  
I don’t understand why  
I’m so blocked off of stuff  
that I can very easily obtain. 
YouTube’s BLOCKED. 
There are multiple websites.  
But we also use it (YouTube) for information.  
We did a project on deer, the deer population,  
and how to control it.  
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SLC: Yeah, that is one of the common assignments. 
Biology?  
Student:  
Biology, yeah.  
I think one of the things is,  
if you were— 
if you had to take away— 
if you had to get rid of ‘em.  
Our group’s was to introduce a predator.  
And to SHOW the predator, ‘ 
cuz there’s pictures,  
and pictures don’t do it justice,  
we GOT a video showing the animal itself,  
it was HUGE.  
So, we just wanted to show people, you know,  
what it was 
because there are some people  



































Student 1: Stanza 1: Reliability 
SO, he’ll give us an ADDRESS (PBS website) to go to,  
and then we know  
THAT’S reliable, and then— 
That’s where we have to get  
ALL our information.  
When they give you the passwords, 
I trust ALL information  
since THEY give it to you,  
and they say we can use it,  
And so I TRUST that one (rising).  
But, if it’s not ON there, like,  
I DO trust Yahoo— 
don’t ask me why.  
My mom trusts it TOO,  
so I think it’s, like,  
a FAMILY thing.  
 
Stanza 2: Reliability, definition 
That you can TRUST it,  
and that it DOES tell you  
the CORRECT information  
that you’re trying to find.  
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But that is (inaudible) correct.  
SLC: And how do you verify that? 
Student:  
 
Stanza 3: Reliability, verify 
(Pause).  
I think it depends on what source you use. 
Or…if (soft laugh)  
your teacher tells you it’s wrong.  
He’ll tell me, ‘Oh, that’s wrong! Oh, hey,’  
Because if WE question it,  
first person you go to 
is not only your parents  
is your teacher.  
So, and plus,  
‘cause your parents weren’t the ones  
in CLASS with you.  
You go to the teacher first. That’s what I do.  
 
Student 4: Stanza 1: Reliability, defined 
Like, um,  
something that’s legitimate.  
Like, something that a person  
who knows  
what they’re talking about says,  
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not just someone  
who’s giving their opinion  
or has a biased opinion about something.  
Like it’s someone  
who knows the facts  
and can deliver them like truthfully.  
 
Student 2: Stanza 2: Reliability  
Like, if, you find the same, like,  
facts, um,  
um, then, like,  
I would believe that, like,  
you know, not like,  
(unintelligible)  
why would a bazillion people  
lie about the same thing?  
So. 
SLC: so is Wikipedia reliable? Or— 
 
Student 2: Stanza 2: Reliability,Wikipedia 
Um, because, like, (tone changes—confidential, lower)  
even my teachers,  
even though, like,  
it’s sort of ironic,  
but even though they’re like  
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“DON’T use Wikipedia”  
they’re, like,  
“Oh! I got this definition off of Wikipedia  
and I like it a lot  
so I’m using it here,  
but you guys can’t use it, okay?”  
Yeah…  
So, like,  
some of it’s gotta be good,  
I guess,  
for THEM to use it,  
but not for us, though. (Tone is annoyed) 
 
Stanza 2: Reliability, neutrality 
I think what’s reliable is  
things that aren’t (pause),  
like, (pause)  
is published by people  
that aren’t, um,  
interested, in like,  
your business or  
something like that.  
Like things that are just  
published because, like,  
they want to TELL you about, like,  
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new things,  
but not necessarily  
get you to BUY them.  
Like, I’m not sure, like,  
I want to say something about  
‘neutral interests’  
or something like that (rising voice)?  
that, like, it’s not, um, it’s not, for payment or, 
like, it’s not to get you to, like, do something,  
like (pause)  
NEUTRAL like… (silence, ended point) 
SLC: Okay, so (pause) are the databases neutral?  
Student:  
Um, I think  
most of them ARE.  
Like, even like, big sources, like 
Rec…Recog…Ref.. (she struggled to say or remember)  
–Sources that like um  
that are like big companies, um, 
They have, like, bias too,  
because like,  
some of them you classify as liberal,  
some of them you classify as, like, conservative  
 
Student 5: Stanza 2: Reliability 
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Well, it’s hard to say  
what *I* think,  
because most the stuff  
I was told by my teachers, so— 
I think it’s credible  
if it’s always— 
My teachers always said that  
the way to see if a source is credible  
is if it doesn’t have like  
‘dotcom’ at the end.  
It has like ‘dotedu’ or ‘dotgov’  
or something like that. 
But, I mean,  
then again,  
not every source that is ‘dotcom’  
is like false,  
so it’s hard to tell.  
I mean, USUALLY 
if you do go to a source  
and you can like—it’s good.  
Let me see how to say this.  
It’s like,  
it’s good to go to a good educational site,  
and maybe it’s something with a ‘dotedu’  
and THEN if you want to go to a NEXT source,  
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with like a ‘dotcom’?  
You see it has, like,  
just about the same information— 
















Student 4: Stanza 1: Reliability, worklife 
So, like,  
I sometimes go to WebMD,  
and look up things  
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and read about them  
just so I can learn,  
and like  
maybe answer  
some people’s questions  
that I probably wouldn’t  
be sure of.  
SLC: Uh hmm. So how did you know about WebMD? 
Student:  
TV! (laugh) 
SLC: Okay, so for, do you ever in the course of work 
have to find out other information? 
 
Student: Stanza 2: Reliability, need for in workplace 
Um, usually I need to know  
a few things or two,  
about diabetes-related;  
the area I work in is endrocrinology,  
so a lot of diabetics go there  
and they’ll ask me like things,  
like once I give them their labwork  
like if they’re A1C (?)  
which is their average blood sugar,  
so I like  
have to know like  
what the range is  
123 
and like stuff like that.  
SLC: And how did you learn about those? 
Student:  
 
Stanza 2: Reliability, legitimizing 
WebMD.  
And asking the doctors.  
Because I know real like  
medical people that have like  
started it  
and I can tell like  
by the words they use.  
It just seems really professional f 














Student 5: Stanza 1: Reliability, work-arounds 
Yeah, like, uh— 
the funny thing is,  
I don’t think—t 
his isn’t a knock out at the library  
or anything else,  
but I think they  
somewhat underestimate us a little bit.  
we can, like, like, cuz like,  
you know we don’t want  
to tell the teachers  
“Hey, we know how to get around this”  

























































































































 “A new (internet) forum began to appear in open 
windows this month at nearly addictive rates: ‘BF. ‘ 

















































































































































































































































































































































































































Tiger Woods can drive a 45.93 gram 
(http://www.britannica.com/eb/article-222245/golf ) golf ball 330 
yards (in the horizontal direction). The ball’s initial velocity is 
approximately 200 miles per hour. According to 
http://www.sonicboomgolf.com/sample_launch_data.php, Tiger Woods’ 
launch angle is 11 degrees. Given that the impact time between the 
golf club and the ball is .0010 sec, how much force does Tiger Woods 
exert on the ball to achieve this distance? How long is the ball in 
the air? 
Conversions: 
330 yards x 3feet/yard x 12 in/foot x 2.54 cm/in x 1meter/100cm= 
302 meters 
200 miles/hour x 1hour/60 min x 1min/60 sec x 5280 ft/mile x 12 
in/foot x 2.54 cm/in x 1 meter/100 cm=89.4 m/s 
Angle=11 degrees, c=Vo=89.4 m/s a=Voy b=Vox 
Voy=89.4m/s sin 11 degrees= 17.1m/s vertically 
Vox=89.4 m/s cos 11degrees=87.8m/s horizontally 
 TNEOMS  
Vx 87.8m/s ? Vy ? 
Vox 87.8m/s ? Voy 17.1 m/s? 
ax 0.0 m/s ay -9.8 m/s^2 
ΔT ? ΔT ? 
Δx 302 meters Δy ? 
  
Δx=Vox ΔT + .5ax ΔT^2 
302m=87.8m/s* ΔT 
302m/87.8m/s= ΔT=3.44 sec  
  
Force exerted on an object=mass x Δv/ ΔT 
F=m Δv/ ΔT 




















































































"We first must answer whether or not the Boss had enough power to 
leave the edge of the bridge at 120mph (the speedometer reading). 
Power=work/time. We can time how long David’s Mustang took to reach 
the end of the bridge. The work done is his kinetic energy when 
leaving the bridge plus the work of lifting his ‘stang up the height 
of the ramp. 
 
Cool Complication: We don’t know how high the freeway is (It’s the 
Harbor Freeway in LA, but I don’t know how high it is), but another 
car flies off the bridge at the top going 70 mph. That car takes four 
seconds (not exact; need stopwatch) to fall to the ground and explode. 
We can use TNEOMs to find the height of the bridge.  
So, once we’ve proven that the Mustang has enough power to reach the 
top of the bridge at 120mph, we have to show that it can make the 
154 
jump. We can use still frames to measure the angle of liftoff, but the 
distance horizontally may not be possible. We can *estimate* it using 
car lengths (e.g., four Mustangs long). We can factor in air 
resistance for our final concept using the spreadsheet method.  








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































PERIOD INTERVIEWED:  
LOCATION:  
 
----------------------------------- 
"INFORMATION LITERACY": WHAT 
 
 What does it mean to be information literate? Do you consider yourself "information 
literate?"
 
RESEARCH PROCESS: WHAT, HOW, WHERE, WHO 
 
So, let's start with a few stories:   
 Give me an example of a night's homework where you needed information to actually 
finish the assignment. .  Say, this week:  can you think of an instance where you 
needed to look for something to get your assignment done? Where did you begin? 
What did you look for? How did you find it? Were you able to answer your question?
 Here is a real assignment required by the NCHS. How would you go about beginning 
this assignment?
 Now, here is another one: how would you go about approaching this one? 
 What does "research" mean? What is " research" to you?
 
Tell me how you go about finding information for a homework assignment. 
 
RESOURCES: WHAT, WHERE, HOW, WHO 
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 So, how do you find resources? What *is* a resource for homework for you? What do 
you use? Why?
 
 How do you know when you have found something "good"?
 So, say you're doing some research for a paper. How  do you decide when you have 
"enough" information?
 
 (Most students did say that the difference between a resource on the internet you find 
using a search engine like Google and a database is that it is "less reliable":  yet, most 
students begin their search with Google, and rarely use the databases.) Explain what 
"reliable" means to you.
 
 Many students said that teachers or librarians don't necessarily work with them to 
select or evaluate resources. So, how do you do find what you're looking for? Who 
helps?
 
 Does it matter what types of resources you use for your homework?
 
 What types of resources do you actually use to complete your homework? (e.g., 
magazines? books? websites?)
 Why use Google? What does it do for you? Where does it fail?
 
Do you use databases from the school? Why? Why not? How long does it take you to 
find what you're looking for? 
 
What's the difference between using the Internet and using a database from the 
school library? What *is* a database, anyway? Where do they come from? 
 
NATURE OF THE QUESTIONS: WHAT, WHO 
 What type of questions do you find yourself having in the course of your homework 
assignments? How do you find answers for those? Where do you go?
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 Okay, so let's say you're looking for information NOT related to homework: how do 
you find information for that?
 Give me an example of a question that would make you use the school library. When 
you have a question that requires you to go the library, where does that question 
come from:  the assignment requirement (e.g., a specific type of resource, etc.) , a 
teacher telling you to go, or do you go from your own curiosity?
 
SCHOOL LIBRARY: WHY, WHAT 
 Did you have visits for library instruction in the school library? Tell me about it: did it 
help you find resources later on for assignments? How would you change it?
 
 How would you describe the expertise of school library staff? What is it that they do?  
 
 Why go to the school library? 
 What do you think the school library should do for you? 
 
TECHNOLOGIES: WHAT, WHEN, WHERE, WHO 
 What types of technology do you use for homework? 
 How would you describe your skills in technologies?  
 How would you describe the technology skills of the librarians? Your teachers?
 Does technology have anything to do with the library?
 What *is* technology? 
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